
Write to your MP about Warm Welcome 
This Advent, could you send a candle to your MP as a sign of hope that 

we can build a future where everyone can afford to heat their home?   

Thousands of churches, faith and community groups are hosting Warm 

Spaces this winter, where people who are struggling to heat their homes 

due to rising energy and living costs will be welcomed. They will be 

spaces of friendship and solidarity in the midst of a challenging time.  

However, this is only a temporary response to an urgent need, not a long 

term solution to the challenges many are facing. We cannot lose sight of 

the reasons people in our communities need to access warms spaces 

this winter. We must call for action which ensures that households have 

enough to live, so churches and community groups won’t have to open 

Warm Spaces again next year.  

In the Advent season, many churches light candles as 

a sign of hope. In a year when many are struggling to 

heat and light their homes, we hold onto the hope 

that justice and compassion can bring light in the 

darkest of situations.  

By sending a candle and a Christmas card to your MP, 

you can highlight the issues people in our 

communities are facing this winter, and offer hope 

that together we can find a new way forward.  

This resource includes: 

 Template letters to get you started on what you could write to your MP. 

 A cut out template for a candle decoration, and suggestions of how you 

could make one.  

 Guidance on how to host your MP on a visit to your Warm Space.  

 



Write a letter to your MP. You can find our template letters to get you 

started in this resource. You could even write this in a Christmas card! 

Next, make or buy a candle to send to your MP. You could send your MP 

a tea light candle, or create a candle either using our template or 

getting more creative with knitting or felt.  

You should send your letter and candles to your MP at their constituency 

office.  You can usually find the details on their website.  

Could you provide space for guests at your Warm Space to write their 

own letter to your MP? It’s really important that those who are facing 

these challenges can raise their voice too. It might help if you:  

 Provide paper or cards and pens people can write their letter with. You 

could print out some copies of our template on page 6 as a guide. 

 Offer to collect their contributions and post them together 

 Offer craft resources so that people can make their candle (we’ve 

included a colouring in template below). 

If you aren’t involved with a Warm Space – You can  

add your voice too by writing to your MP and sending 

them a candle. You can find a template letter on page 5.  

If you help to facilitate a Warm Space – Send a candle 

to your MP, and invite them to visit your Warm Space 

this winter. You can find a template letter on the next 

page. We’ve also put together some guidance on facili-

tating a visit from your MP to a Warm Space, which you 

can find on page 4.  

Get started 



We all need some hope and light this year, so why not 

add a candle to the letter to your local MP to highlight 

the issues people are facing this winter.  

Make your candle 

You could put a tea light 

candle in the letter  

to your MP. 

Or, if you’re feeling more creative:  

1. Colour in the candle template 

2. Write a short message on it 

3. Cut it out 

4. Make a hole in the circle and 

put some string or ribbon 

through 

5. Add it to your letter 

Feeling creative and 

have some extra 

time? scan this QR 

code for a candle 

knitting pattern!  

MPs receive hundreds of letters a week, adding something extra will 

help get the attention needed! 



Click here for an online download of this letter you can edit.  
 

Your address and contact details 

Your MP’s address 

Dear [MP’s Name] 

Happy Christmas. I am writing to you as I help facilitate a Warm Space in [insert location 
here] which has been opened in your community. Our Warm Space has been put in place to 
support and welcome people who are struggling to heat their homes due to rising energy 
and living costs. Our hope is that they will be spaces of friendship and solidarity in the midst 
of a challenging time. Many of these spaces are part of the Warm Welcome initiative, 
supported by the ChurchWorks Commission of UK churches. The website warmwelcome.uk 
allows people to find a warm space in their community. 

However, I believe that it is a disgrace that these kinds of spaces are needed in this country. 
These warm spaces are only a temporary solution to urgent need, and do not address the 
more fundamental reasons people are going cold and hungry this winter. Despite the cost 
of living payments the government has announced, earlier analysis that the average family 
of four receiving Universal Credit will need an additional £1,391 between September and 
February to stay warm and fed remains true. As people struggle to bridge the gap, the 
demand for emergency support is rising again as people are concerned about how they will 
pay their energy bills. The Trussell Trust reported that 1.3 million food parcels were given out 
in the last 6 months alone. 1 in 5 of the 320,000 people visiting a foodbank for the first time 
over the last 6 months are from working households. Whilst welcome, the commitment to 
uprate benefits in line with inflation in April and provide some further financial support to 
low-income households will do little to address the deeper fractures in the support systems 
that are supposed to ensure everyone has enough to live.  

Despite this dark situation, I believe we can work towards a future where we won’t face 
these challenges again. In this letter, I have enclosed a candle. Many churches around the 
country will be lighting candles throughout Advent, as a symbol of hope. In a year where 
many people are struggling to heat and light their homes, the symbol of the candle takes on 
additional significance – especially as many may rely on them for light and heat. Many 
people visiting our Warm Space feel increasingly hope-less. However, we believe that we 
can hold onto the hope that justice and compassion can bring light in the darkest of 
situations. I offer you this candle as an invitation to join with us to commit to this hope by 
seeking long term solutions to poverty at every level of decision making. We don’t want to 
have to open Warm Spaces again next winter, so it is essential we take the right steps now 
to set us on a path towards ending poverty for good. 

Whilst community organisations will provide support in the coming weeks and months, this 
is not a solution to the long term problem. As one of your constituents, I invite you to visit 
the Warm Space I am attending, to meet some of the people in your constituency who are 
visiting our Warm Space, and to hear their stories. The Warm Space is open [Include the 
details of your warm space here].  

I am sure that once you hear their experiences, you will join us in speaking up for solutions 
to poverty, and stand alongside those of us who are increasingly vulnerable in our 
community due to the rise in cost of living and energy prices. 

So, please accept this candle as a symbol to assure you of my prayers for you in your work 
but also as a symbol of our Advent hope, that together we can ensure that everyone will 
have enough to live into next winter and beyond.  

Yours sincerely, 

[Insert name] 

Letter for a Warm Welcome facilitator 

https://docs.google.com/document/d/1PcsoO_DLqiSb6giFnLaB5zKcBg-Dc9_SBHhQ6dOwS40/edit?usp=sharing
https://jpit.uk/enoughtolive


Click here for an online download of this letter you can edit.  
 

Your address and contact details 

Your MP’s address 

 

Dear [MP’s Name] 

Happy Christmas. I am writing to you during the Advent season, as one of you constituents. I 
am part of a church community, and this Advent we are particularly aware that many are 
facing significant challenges due to the rising cost of living. 

Over 2000 Warm Spaces have been opened across the country, many in churches, where 
people who are struggling to heat their homes due to rising energy and living costs will be 
welcomed.  Our hope is that they will be spaces of friendship and solidarity in the midst of a 
challenging time. Many of these spaces are part of the Warm Welcome initiative, supported 
by the ChurchWorks Commission of UK churches. The website warmwelcome.uk allows 
people to find a warm space in their community. 

However, I believe that it is a disgrace that these kinds of spaces are needed in this country. 
These warm spaces are only a temporary solution to urgent need, and do not address the 
more fundamental reasons people are going cold and hungry this winter. Despite the cost 
of living payments the government has announced, earlier analysis that the average family 
of four receiving Universal Credit will need an additional £1,391 between September and 
February to stay warm and fed remains true. As people struggle to bridge the gap, the 
demand for emergency support is rising again as people are concerned about how they will 
pay their energy bills. The Trussell Trust reported that 1.3 million food parcels were given out 
in the last 6 months alone. 1 in 5 of the 320,000 people visiting a foodbank for the first time 
over the last 6 months are from working households. Whilst welcome, the commitment to 
uprate benefits in line with inflation in April and provide some further financial support to 
low-income households will do little to address the deeper fractures in the support systems 
that are supposed to ensure everyone has enough to live.  

Despite this dark situation, I believe we can work towards a future where we won’t face 
these challenges again. In this letter, I have enclosed a candle. Many churches around the 
country will be lighting candles throughout Advent, as a symbol of hope. In a year where 
many people are struggling to heat and light their homes, the symbol of the candle takes on 
additional significance – especially as many may rely on them for light and heat. However, 
we believe that we can hold onto the hope that justice and compassion can bring light in 
the darkest of situations. I offer you this candle as an invitation to join with us to commit to 
this hope by seeking long term solutions to poverty at every level of decision making. We 
don’t want to have to open Warm Spaces again next winter, so it is essential we take the 
right steps now to set us on a path towards ending poverty for good. 

So, please accept this candle as a symbol to assure you of my prayers for you in your work 
but also as a symbol of our Advent hope, that together we can ensure that everyone will 
have enough to live into next winter and beyond.  

Yours sincerely, 

[Insert name] 

Letter for a Warm Welcome supporter 

https://docs.google.com/document/d/1kEeoz-RlTw6bAaRhJlKRjllk6UY6FvElWYytMDuGUx8/edit?usp=share_link
https://jpit.uk/enoughtolive


Click here for an online download of this letter you can edit.  
 

Your address and contact details 

Your MP’s address 

Dear [MP’s Name] 

Happy Christmas. I am writing to you as a person who has benefitted this winter from a 
Warm Space which has been opened in your constituency.  

There are over 2000 Warm Spaces open across the country, where faith and community 
spaces have come together to offer a warm welcome to people in their area. Many of these 
spaces are part of the Warm Welcome initiative, supported by the ChurchWorks 
Commission of UK churches. The website warmwelcome.uk allows people to find a warm 
space in their community. 

However, it is not right that myself and others need to use these kind of spaces just to make 
it through the winter. These warm spaces are only a temporary solution to urgent need, and 
do not address the more fundamental reasons people are going cold and hungry this 
winter. Despite the cost of living payments the government has announced, earlier analysis 
that the average family of four receiving Universal Credit will need an additional £1,391 
between September and February to stay warm and fed remains true. As people struggle to 
bridge the gap, the demand for emergency support is rising again as people are concerned 
about how they will pay their energy bills. The Trussell Trust reported that 1.3 million food 
parcels were given out in the last 6 months alone. 1 in 5 of the 320,000 people visiting a 
foodbank for the first time over the last 6 months are from working households. Whilst 
welcome, the commitment to uprate benefits in line with inflation in April and provide some 
further financial support to low-income households will do little to address the deeper 
fractures in the support systems that are supposed to ensure everyone has enough to live.  

Despite this dark situation, I believe we can work towards a future where we won’t face 
these challenges again. In this letter, I have enclosed a candle. Many churches around the 
country will be lighting candles throughout Advent, as a symbol of hope. In a year where 
many people are struggling to heat and light their homes, the symbol of the candle takes on 
additional significance – especially as many may rely on them for light and heat. Many of us 
are feeling hope-less in the face of this situation. However, we believe that we can hold onto 
the hope that justice and compassion can bring light in the darkest of times. I offer you this 
candle as an invitation to join with us to commit to this hope by seeking long term solutions 
to poverty at every level of decision making.  

Whilst community organisations will provide support in the coming weeks and months, this 
is not a solution to the long term problem. As one of your constituents, I invite you to visit 
the Warm Space I am attending, to hear my story and the story of other people in your 
constituency.  

I am sure that once you hear our experiences, you will join us in speaking up for solutions to 
poverty, and stand alongside those of us who are increasingly vulnerable in our community 
due to the rise in cost of living and energy prices. 

So, please accept this candle as a symbol to assure you of my prayers for you in your work 
but also as a symbol of our Advent hope, that together we can ensure that everyone will 
have enough to live into next winter and beyond.  

Yours sincerely, 

[Insert name] 

Letter for a Warm Welcome guest 

https://docs.google.com/document/d/15Jevt2IqEy3C4QVotWvmSEbNBgGe15b-kvI3Br1Pb7c/edit?usp=share_link
https://jpit.uk/enoughtolive


Click here to find out who your MP is. 

When you write to your MP about your Warm Space, you might want to invite 

them to visit one of your sessions.  The main aim of inviting your MP to visit 

your Warm Space is to share the experiences of guests using the space, and 

the challenges people are facing. With that in mind, here are some principles 

you might want to consider for your visit:  

 Tell your MP that this is not a photo opportunity. To protect the privacy of 

guests at your Warm Space, make it clear with your MP that they cannot 

take photos to promote their visit to the Warm Space. This will help to 

emphasise that the purpose of the visit is to listen.  

 Make their visit a listening opportunity. The visit is a chance for MPs to hear 

the experiences of people in their community who need to use Warm 

Spaces this winter, and to understand the challenges they are facing. 

Emphasise with your MP that they are invited to listen to people, rather than 

share their own work.  

 Facilitate safe spaces for people to share their stories. Before the visit, think 

about how you can set up spaces for conversation, perhaps in small groups 

of guests and volunteers. Make sure that no one feels pressured into sharing, 

but that people can share in their own time and using their own words. 

Ensure that everyone in the group, including your MP, knows that what is 

shared is confidential, unless someone gives permission for their story to be 

told elsewhere.  

 Tell guests that the MP is coming to visit. Remember, not everyone will 

want to be part of this conversation. Perhaps you could set up a separate 

space where people can still enjoy the Warm Space and use the facilities 

without getting involved with the visit. 

 Make plans to follow up. This is an opportunity to develop an ongoing 

relationship with your MP, where you can work together to respond to the 

challenges people are facing in your community. Write to your MP after their 

visit to thank them for coming, and offer a chance for them to visit other 

projects you run.  

How to host your MP at a Warm Space 

https://www.theyworkforyou.com/

